
 
CTN Audio Conference 

 

October 17, 2003 
10:30 AM – 11:30 PM ET / 9:30 – 10:30 AM CT 

 
“The People Side of Business… 

Why DO Smart People do Stupid Things?” 
 
Target Audience:  All employees, HR professionals and hiring managers 
 

A Live Interview with Dr. Bill Crawford 
Dr. Crawford is a psychologist and organizational consultant whose 2 PBS specials have been seen by 

15 million people across the country.  Dr. Crawford works with IBM, Sprint and other Fortune 500 
companies in unleashing the incredible power of the brain. He has been called the “Steve Martin” of 

corporate America.  For more information visit www.billcphd.com 
 

Centerpoint Energy Arkla/Entex  
Co-sponsor of this live informal interview with Dr. Crawford 

 
Program Overview: 
The focus on efficiency and automation over the past decade has highlighted the value of the people-side 
of the business equation. The need for properly trained, highly-motivated and business-savvy individuals 
is critical. The effort required to attract, hire, and retain them presents another challenge.   
 
Companies’ internal resources such as Human Resources, Employee Relations, Safety and 
environmental professionals are there to assist employees as they continue to improve their skills and 
grow within the company.  With all of the opportunities available in the workplace, why do some very 
smart people do what we would consider “stupid” things…things that may even hurt their career?  This 
audio conference is designed to illustrate the importance of people being their most productive in today's 
economy. 
 
Topics to be discussed include: 

• What internal resources support an organization’s people and how? 
• Why DO smart people do stupid things? 
• How can we motivate others to do their best? 
• How do we balance the Company’s responsibility to train its employees with the employee’s 

responsibility to maintain employability in our changing environment? 
 

Investment:  $125 per phone line 
 

To register for this audio conference, contact:  
Nadine Fred, 972-620-4015 for nfred@southerngas.org 

Mary Landrum, 713-722-8307 or mlandrum@southerngas.org 

mailto:nfred@southerngas.org
mailto:mlandrum@southerngas.org
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