CTN

CTN Invites You To The
2003 USeErRS CONFERENCE

“Building a Community of Knowledge through CTN”

4 Maximize the value of your membership with CTN —
Share program and service suggestions with CTN chairmen
4 Learn to access technology and distance learning providers who partner with CTN
4 Explore new ways to communicate
4 Two days of networking with CTN, our partners, speakers

& Round table discussions with other users

4 Expand your knowledge on the many benefits of distance learning

CONFERENCE AGENDA

Tuesday, March 11™, 2003 - Atmos Energy Corp)

12:30 p.m.
12:50 p.m.
1:00 p.m.
1:20 p.m.
1:40 p.m.
2:00 p.m.
2:20 p.m.
2:50 p.m.
3:50 p.m.
4:00 p.m.

5:00 p.m.
5:30 — 7:00 p.m.

(1800 Three Lincoln Centre, 5430 LBJ Frwy)

Welcome/Staff Introductions/Conference Overview
Atmos Energy Corp. Welcome
CTN Organizational Structure, Planning Process and 2003 Program Overview
Participant Introductions
Marketing CTN Internally: Tips & Techniques From a Computer-Marketing Expert
Break & Display of Internal Marketing Samples
Vendor Showcase - Webinar/Audio Conference — Demonstration - Instameeting
Roundtable Discussion — Increasing Viewer ship (Includes webinar participants)
Break
Lessons Learned From eLearning Products & Delivery Systems
David Neph, ONEOK, Atrium
Francinia Johnson, MLGW, Smart Force & Edge Training System Assessments
Bonnie McElearney, Atmos, Smart Force
Tom Pendleton, CenterPoint, e-web OQ (OverNite Software, Inc.)
Wrap Up
Reception & Dinner

Wednesday, March 12", 2003 - AMS Studios (16986 N. Dallas Pkwy)

7:45 a.m.
8:00 a.m.
8:30 a.m.
8:40 a.m.
9:10 a.m.
9:45 a.m.
10:15 a.m.
11:15a.m.

11:30 a.m.
11:45 a.m.

Depart Hotel for AMS

Continental Breakfast

AMS Welcome

Vendor Showcase - eLearning tools & demonstrations - IMedialt

Break & AMS Studio Tour

Vendor Showcase — Distance Delivery Technology -Centra

Roundtable Discussion continued & submitted questions (Includes webinar participants)
Improving Communication by Using Technology: Building on What We Do Best:
A Highlight of CTN’s Distance Communication Services

Wrap up and Q & A Session

Adjournment

(Taxis will be ready at AMS to go to D/FW and Love Field)



CTN

REGISTRATION

CTN UseRrRS’ CONFERENCE
March 11 — 12, 2003 — Dallas, TX

Name and Title

(Including nickname for badge)

Company

Mailing Address

City/State/Zip

Phone Fax

E-mail

REGISTRATION FEE: $245 / person
$195 / each additional person from the same company
$ 99 / webinars only (credit card payment only)

(1 Credit Card

[ American Express 1 MasterCard O Visa

Card # Exp. Date

Name on Card

Return by fax or email to: Nadine Fred
Corporate TeleLink Network
3030 LBJ Freeway, Suite 1300
Dallas, TX 75234
972-620-4015 / Fax: 972-620-1613
nfred@ctn-energy.org

Special Conference Room Rates of $65 available at the Bradford Suites
(16060 N. Dallas Pkwy / Phone: 972-726-9990)

1 Reserve a room for me (in order to get this rate must go through Nadine).
d Please check here if you have a disability and may require special accommodations.

Please list questions/topics you would like discussed at the roundtables (topics must be received
before March 1% to be included in the agenda).

1.
2.
3.

For more information, contact Mary Landrum - mlandrum@ctn-energy.com or 713-722-8307




